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EDITORIAL ACTIVITIES

Editorial Board Member, Journal of General Internal Medicine (1990-1995)
Editorial Board Member, Patient Education & Counseling (1995 — current)
Editorial Board Member, Health Communication (2000 — current)

Editorial Board Member, The Hospitalist (2006 — current)

Regular Reviewer: JAMA, Annals of Internal Medicine, Medical Care, Patient Education & Counseling, Social Science and
Medicine, Health Communication

NATIONAL COMMISSIONS AND ADVISORY PANELS

IOM Reviewer, Health Professions Education: A Bridge to Quality, 2003.
IOM Reviewer, Health Literacy: A Prescription to End Confusion, 2004.

IOM Contributor, Unequal Treatment, Background Chapter “Patient-Provider Communication: The Effect of
Race and Ethnicity on Process and Outcomes of Healthcare, 2003.

NIMH National Advisory Mental Health Council’s Behavioral Science Workgroup and co-author of the NIMH report
“Translating Behavioral Science into Action” setting national research priorities in the behavioral sciences for the NIMH
(NIH Publication No. 00-4699)



NIH Consensus Development Panel for Adjuvant Breast Cancer Therapy and co-author of the NIH Consensus Statement
regarding Adjuvant Breast Cancer Therapy. (Eifel P, Axelson JA, costa J, Crowley J, Curran W] Jr, Deshler A, Fulton S,
Hendricks CB, Kemeny M, Kornblith AB, Louis TA, Markman M, Mayer R, Roter D. (2001). National Institutes of Health
Consensus Development Conference Statement: Adjuvant Therapy for Breast Cancer, November 1-3, 2000. Published
statement: Journal of the National Cancer Institute. 93:979-989.)

Healthy People 2010 working group on Health Communication Objectives for the Nation and lead author for the background
document on doctor-patient communication and 2010 action plan, 2000.

Member, Relationship Centered Care Network, 2004 - present

Reviewer, Advisory Committee to the Eastern Research and Development Office of the Veterans Administration, 1985-1988.
Member, Working Group, National Council on Patient Information and Education 1982-1984.

Member, Special Review Committee, National Cancer Institute. 1980.

Member, Special Review Committee, National Institute of Neurological and Communicative Disorders and Stroke. 1980.
Consultant, National Heart, Lung and Blood Institute. Office of Prevention, Control and Education. 1975-76.

Member, Working Group on Methods for Promoting Community Participation in the Extension of Health Coverage.
WHO/PAHO, 1978.

HONORS AND AWARDS:

University Distinguished Service Professor, 2012.
Recognition by the Web of Science as “highly cited” in the social and general sciences.

Adyvising, Mentoring & Teaching Recognition Award (2003) for outstanding service
Awarded by the Student Assembly of the School of Public Health

Golden Apple Award (1994) for excellence in teaching.
Awarded by the Student Assembly of the School of Public Health

Delta Omega Honor Society in Public Health (1992)
Awarded by the Johns Hopkins School of Public Health

Physician-Patient Research Award (1977) for outstanding research contribution to the theory, practice and teaching of
effective health care communication and related skills.

Awarded by the American Academy on Physician and Patient

Beryl Roberts Memorial Award (1977) for Significant Contribution to the Theory and Practice of Health Education.
Awarded by the Society of Public Health Education.

Hume Award (1977) for significance of doctoral research.



Awarded by The Johns Hopkins School of Public Health.

Kellogg Fellow in Health Care Administration (1975)
Awarded by the Kellogg Foundation.

PUBLICATIONS

JOURNAL ARTICLES: (* indicates co-authorship with a student)

1.

Roter, D.L. (1977). Patient Participation in the Patient-Provider Interaction: The Effects of Patient Question Asking

on the Quality of Interaction, Satisfaction, and Compliance. Health Education Monographs, 50, 281-315.
Reprinted in: Zapka, J. (Ed.). The SOPHE Heritage Collection of Health Education Monographs,
Volume III Research and Evaluation in Health Education. Oakland, CA: Third Party Pub., 1982.

Roter, D.L., Wang, V. (1977). Attitudes and Value Change: Health Education Contrasts in the United States and the
People's Republic of China. International Journal of Health Education, 20, 90-97.

Roter, H.L. and Roter, D.L. (1980), Educational Diagnosis for Podiatric Program in a High Risk Population. Journal
of the American Podiatry Association, 70, 50-53.

Hall, J., Roter, D. and Rand, C. (1981). Communication of Affect Between Patients and Physicians. Journal of
Health & Social Behavior, 11, 18-30.

*Roter, D., Rudd, R., Frantz, S., Comings, J. and Cain, B. (1981). Community Produced Materials for Health
Education. Public Health Reports, 96,169-172.

Li, V., Kim, Y., Terry, P., Cuthie, J., Roter, D., Emmett, E., Harvey, A., Permutt, S. (1983). Behavioral, Attitudinal
and Physiologic Characteristics of Smoking and Non-Smoking Asbestos-Exposed Shipyard Workers. Journal of
Occupational Medicine, 25, 864-870.

Roter, D. (1983). Physician/Patient Communication: Transmission of Information and Patient Effects. Maryland
State Medical Journal, 32, 250-271.

Roter, D., Roter, H., Feinstein, M. (1984). Podiatrist-Patient Interaction During Routine Podiatry Visits. Journal of
the American Podiatry Association, 74, 553-558.

Roter, D. (1984). Question Asking in Physician-Patient Interaction. Health Psychology, 3:395-409.

. *Roter, D.L., Rudd, R., Keogh, J., Robinson, B. (1987). Worker Produced Health Education Materials for the

Construction Trades. International Journal of Community Health Education, 7, 109-121.
Reprinted as a Contemporary Classic in the Silver Anniversary Issue of the International Journal of
Community Health Education, 27(3);231-243, 2006-2007.

. Roter, D. (1987). An exploration of health education's responsibility for a partnership model of client-provider

relations. Patient Education and Counseling, 9, 25-31.

. *Roter, D., Hall, J. and Katz, N. (1987). Relations Between Physicians' Behaviors and Patients' Satisfaction, Recall,

and Impressions: An Analogue Study. Medical Care, 25, 399-412.

. *Hall, J., Roter, D., and Katz, N. (1987). Task Versus Socioemotional Behaviors in Physicians. Medical Care, 25,
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22.

23.

24.

25.

26.

27.

28.

29.

437-451.

. Roter, D. and Hall, J. (1987). Physician Interviewing Styles and Medical Information Obtained from Patients.

Journal of General Internal Medicine, 2, 326-329.

. *Rost, K. and Roter, D. (1987). Medication Regimens and Recommendations for Lifestyle Change: Predictors of

Recall in Elderly Patients. The Gerontologist, 27, 510-515.

. *Hall, J., Roter, D., and Katz, N. (1988). Meta-analysis of correlates of provider behavior in medical encounters.

Medical Care, 26, 657-675.

. *Roter, D., Hall, J., and Katz, N. (1988). Patient-physician communication: A descriptive summary of the literature.

Patient Education and Counseling, 12,99-119.

. Hall, J. and Roter, D. (1988). Physician's clinical knowledge and compliance consciousness: Predictors of

performance with simulated patients. Evaluation and the Health Professions, 11, 306-317.

. Roter, D. (1988). Commentary-- Perceptions of family practice residents regarding health care and poor patients.

Journal of Family Practice, 27,620-621.

Frantz, S., Comings, J., and Roter, D. (1988). Photonovels produced by client/professional partnerships: an
educational approach to commensal vertebrate IPM. Proceedings of Vertebrate Pest Conference, 13, 45-52.

Roter, D. and Hall, J. (1989). Studies of doctor-patient interaction. Annual Review of Public Health, 10:163-180.

Kern, DE, Grayson, M, Barker, LR, Roca, RP, Cole, KA, Roter, D, and Golden, AS. (1989). Residency training in
interviewing skills and the psychosocial domain of medical practice. Journal of General Internal Medicine, 4:421-
431.

*Roter, DL, Knowles, N, Somerfield, M, and Baldwin J. (1990). Routine communication in sexually transmitted
disease clinics: an observational study. American Journal of Public Health, 80;605-606.

Roter, DL, Cole, KA, Kern, DE, Barker, LR, and Grayson, M. (1990). An evaluation of residency training in
interviewing skills and the psychosocial domain of medical practice. Journal of General Internal Medicine, 5;347-
454,

*Rost, K, Roter, D, Quill, T, and Bertakis, K. (1990). Capacity to remember prescription drug changes: deficits
associated with diabetes. Diabetes Research and Clinical Practice, 10;183-187.

*Rost, K, Roter, D, Bertakis, K, and Quill, T. (1990). Doctor-patient familiarity and patient recall of medication
changes. Family Medicine, 22, 453-457.

Bertakis, KD, Roter, DL, and Putnam, SM. (1991). The relationship of physician medical interview style to patient
satisfaction. Journal of Family Practice, 32; 175-181.
Honorable Mention for Best Research Paper published by a member of the Society of Teachers of Family
Medicine, 1991.

Roter, DL and Hall, JA. (1991). Health Education theory: An application to the process of patient-provider
communication. Health Education Research Theory and Practice, 6, 185-193.

Roter, DL. (1991) Elderly patient-physician communication: A descriptive study of content and affect during the
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31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

medical encounter. Advances in Health Education, 3, 179-190.

Roter, DL. (1991). The influence of patient characteristics on communication between the doctor and the patient.
Huisarts En Wetenschap, 34, 295-301. This is the Journal of the Dutch National Association of General
Practitioners. Special Issue on Communication between the Doctor and the Patient. Publication of this article is in
English with an extensive synopsis in Dutch.

Roter, D, Lipkin, M. Jr., and Korsgaard, A. (1991). Sex differences in patients' and physicians' communication
during primary care medical visits. Medical Care, 29, 1083-1093.

Wissow, L., Wilson, M., Roter, D, Larson, S, and Berman, H. (1992). Family violence and the evaluation of
behavioral concerns in a pediatric primary care clinic. Medical Care, 30, MS150-MS165.

Roter, D. and Ewart, C. (1992). Emotional inhibition in essential hypertension: obstacle to communication during
medical visits? Health Psychology, 11, 163-169.

Roter, D. and Frankel, R. (1992). Quantitative and qualitative approaches to the evaluation of the medical dialogue.
Social Science & Medicine, 34, 1097-1103.

Roter, DL. (1992). Commentary: Improving communication with cancer patients about diagnosis, prognosis, and
treatment. Oncology, 6, 88-89.

Levinson, W. and Roter, D. (1993). The effects of two continuing medical education programs on communication
skills of practicing primary care physicians. Journal of General Internal Medicine, 8, 318-324.

*Russell, N.K. and Roter, D.L. (1993). Discussion of lifestyle topics in primary care medical visits. American
Journal of Public Health, 83, 979-982.

Suchman, A.L, Roter, D.L., Green, M., Lipkin, M., Jr. (1993). Physician satisfaction with primary care office visits.
Medical Care, 31, 1083-1092.

Roter, D.L. and Hall, J.A. Strategies for enhancing patient adherence to medical recommendations. (1994). JAMA
271, 80.

White, J., Levinson, W., Roter, D. (1994). Oh, by the way..The closing moments of the medical visit. Journal of
General Internal Medicine, 9, 24-28.

*Roter, D.L. and Russell, N.K. (1994). Validity of physician self-report in tracking patient education objectives.
Health Education Quarterly, 21, 27-38.
a. Reprinted in Health Promotion: An Anthology. Washington, DC.: PAHO, 1996.

Wissow, L.S., Roter, D.L., and Wilson, M.E.H. (1994). Pediatrician interview style and mothers' disclosure of
psychosocial issues. Pediatrics, 93, 289-295.

Wissow, L.S., and Roter, D.L., (1994). Toward effective discussion of discipline and corporal punishment during
primary care visits: Findings from studies of doctor-patient interaction. Pediatrics, 94, 587-593.

*Hall, J.A., Irish, J.T., Roter, D.L., Ehrlich, C.M., and Milller, L.H. (1994). Gender in medical encounters: An
analysis of physician and patient communication in a primary care setting. Health Psychology, 13, 384-392.

*Hall, J.A., Irish, J.T., Roter, D.L., Ehrlich, C.M., and Milller, L.H. (1994). Satisfaction, gender, and communication
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46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

in medical visits. Medical Care, 32, 1216-1231.

Denegri B, Hernandez O, Dominquez L, Roter D, Brown LD, Rosenbaum J. (1994). Quality consultations.
Dialogue Diarrhoea, Sep-Nov;(58):7.

Hall, J.A., and Roter, D.L. (1995). Patient gender and communication with physicians: Results of a community-
based study. Women's Health: Research on Gender, Behavior, and Policy, 1, 77-95.

Roter, D.L., Hall, J.A., Kern, D.E., Barker, L. R., Cole, K.A., and Roca, R.P. (1995). Improving physicians'
interviewing skills and reducing patients' emotional distress: A randomized clinical trial. Archives of Internal
Medicine, 155, 1877-1884.

Levinson, W. and Roter, D.L. (1995). Physicians' attitudes: the effect of communication with patients. Journal of
General Internal Medicine, 10, 375-379.

Roter, D.L. (1996). Advancing the physician's contribution to prescription medicine compliance. Journal of
Pharmacoepidemiolgy, 3,37-48.

McCormick, W.C., Inui, T.S., and Roter D.L. (1996). Interventions in physician-elderly patient interaction.
Research on Aging, 18, 103-136.

Hall, J.A., Roter, D.L., Milburn, M.A., and Daltroy, L.H. (1996). Patients' health status as a predictor of physician
and patient behavior in medical visits: A synthesis of four studies. Medical Care, 34,1205-1218.

Roter, DL, Stewart, M, Putnam, S, Lipkin, M, Stiles W, and Inui, T. (1997). Communication patterns of primary
care physicians. JAMA,270,350-355.

*Sleath, B., Svarstad, B., and Roter, D.L. (1997). Physician versus patient initiation of psychotropic prescribing in
primary care settings: A content analysis of audio-tapes. Social Science & Medicine, 44, 541-548.

Levinson, W., Roter, DL, Mullooly, J., Dull, V, and Frankel, R. (1997). Doctor-patient communication: A critical
link to malpractice in surgeons and primary care physicians. JAMA, 277, 553-559.

Guilbert, E and Roter, D. (1997). Assessment of satisfaction with induced abortion procedure. Journal of
Psychology, 131, 157-166.

*Lehmann, LL, Brancati, FL, Chen, MC, Roter, DL and Dobs, AS. (1997). The effect of bedside case presentations
on patients' perceptions of their medical care. New England Journal of Medicine, 336, 1150-1155.

Hall, J.A., Milburn, M.A., Roter, D.L., and Daltroy, L.H. (1998). Why are sicker patients less satisfied with their
care? Test of two explanatory models. Health Psychology, 17, 70-75.

*Bernhardt BA, Geller G, Doksum T, Larson SM, Roter D, Holtzman NA. (1998). Prenatal Genetic Testing:
Content of discussions between obstetrical providers and pregnant women. Obstetrics & Gynecology, 91, 648-655.

*Sleath B. Svarstad, B. and Roter, DL. (1998). Patient race and psychotropic prescribing during medical encounters.
Patient Education and Counseling, 34, 227-238.

Roter, DL, Rosenbaum, J, deNegri, B, Renaud, D, DiPrete-Brown, L, and Hernandez, O. (1998). The effectiveness
of a continuing medical education program in interpersonal communication skills on physician practice and patient
satisfaction in Trinidad and Tobago. Medical Education, 32, 181-189.




62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

Levinson W, Dull VT, Roter DL, Chaumeton N, Frankel RM. (1998) Recruiting physicians for office-based
research. Medical Care, 36, 934-937.

*Roter, DL, Hall, JA, Merisca, R, Ruehle, B, Cretin D, Svarstad, B. (1998). Effectiveness of interventions to
improve patient compliance: A meta-analysis. Medical Care, 36, 1138-1161.
Noted by the Center for the Advancement of Health as a significant contribution to current research
on the relationship between health and behavior.

Wissow, LS, Roter, D, Bauman, LJ, Crain, E, Kercsmar, C, Weiss, K, Mitchell, H, Mohr, B. (1998). Patient provider
communication during the emergency department care of children with asthma. Medical Care, 36, 1439-1450.

Hall JA, Roter DL. (1998). Gender and medical communication: a summary of research. J Gender-Specific
Medicine, 1;39-42.

Roter, DL, Rudd, RE, Commings J. (1998). Patient literacy: A barrier to quality of care. Journal of General Internal
Medicine, 13;850-851.

Roter DL, Hall JA. Why physician gender matters in the shaping of the patient-physician relationship. (1998).
Journal of Womens Health, 7:1093-1097.

Crain EF, Mortimer KM, Bauman LJ, Kercsmar C, Weiss K, Wissow LS, Mitchell H, Roter, D. (1999). Pediatric
asthma care in the emergency department: Measuring the quality of history-taking and discharge planning. Journal
of Asthma, 36:129-138.

Roter, DL, Geller, G, Bernhardt, BA, Larson, SM, Doksum, T. (1999). Effects of obstetrician gender on
communication and patient satisfaction. Obstetrics & Gynecology. 93:635-640.

Hall JA, Roter DL, Milburn MA. (1999). Illness and satisfaction with medical care. Current Directions in
Psychological Science, 8;96-99.

*Robinson JW, Roter DL. (1999). Psychosocial problem disclosure by primary care patients. Social Science &
Medicine, 48:1353-1362.

*Sleath B, Roter DL, Chewning B, Svarstad B. (1999). Asking questions about medication: Analysis of physician-
patient interactions and physician perceptions. Medical Care, 37:1169-1173.

Hall JA, Stein TS, Roter DL, Rieser, N. (1999). Inaccuracies in physicians’ perceptions of the patients.
Medical Care, 37:1164-1168.

*Robinson JW, Roter DL. (1999). Counseling by primary care physicians of patients who disclose
psychosocial problems. Journal of Family Practice, 48;598-705.

Roter DL, Rudd R, Koch-Weser S. (1999). Health literacy and the JAMA patient page. Letter to the
Editor: JAMA, 282:526.

Roter DL. (2000) The enduring and evolving nature of the patient-physician relationship. Patient Education
and Counseling, 39;5-15.

Roter, DL. (2000) The outpatient medical encounter and elderly patients. Clinics in Geriatric Medicine,




16;95-107.

78.Roter DL. (2000).The medical visit context of treatment decision-making and the therapeutic relationship.
Health Expectations, 3;17-25.

79. Speice J, Harkness J, Laneri H, Frankel R, Roter D, Kornblith AB, Ahles T, Winer E, Fleishman S, Luber
P, Zevon M, McQuellon R, Trief P, Finkel J, Spira J, Greenberg D, Rowland J, and Holland J. (2000).
Involving family members in cancer care: Focus group considerations of patients and oncological
providers. Psycho-Oncology. 9;101-112.

80. *Purvis-Cooper C, Roter DL, Langlieb AM. (2000). Using Entertainment Television to Build a Context for
Prevention News Stories. Preventive Medicine, 31:225-231

81. *Purvis-Cooper C, Roter DL. (2000). If it bleeds it leads, but should it? Attributes of TV Health news
stories that drive viewer attention. Public Health Reports, 115;331-338.

82. *Purvis-Cooper C, Roter DL. (2000). The jury pool: A rich, untapped source of research participants.
Public Health Reports, 115;332-333.

83. *Sleath B, Chewning B, Svarstad B, Roter D. (2000). Patient expression of complaints and adherence
problems with medications during chronic disease medical visits. Journal of Social and Administrative

Pharmacy, 17;71-80.

84. Beach MC, Roter DL. (2000). Interpersonal expectation in the patient-physician relationship. Journal of
General Internal Medicine, 15;826-827.

85. Roter DL, Larson S, Fischer CS, Arnold RM, Tulsky, JA. (2000). Experts practice what they preach: A
descriptive study of best and normative practices in end of life discussions. Archives of Internal Medicine,
160;3477-3485.

86. DiPrete Brown L, de Negri B, Hernandez O, Dominguez L, Sanchack J, Roter D. (2000). An evaluation of
the impact of training Honduran health care providers in interpersonal communication. International
Journal for Quality in Health Care, 12:495-501.
Honorable Mention for the Riesenstein Prize for the best paper of the year 2000 voted by the Editorial
Committee of the International Journal for Quality in Health Care.

87. Roter DL, Larson S. (2001). The relationship between residents’ and attending physicians’ communication
during primary care visits: An illustrative use of the Roter Interaction Analysis System (RIAS). Journal of
Health Communication, 13;33-48.

88. *Roter, DL, Stashefsky-Margalit R, Rudd R. (2001). Current perspectives on patient education in the US.
Patient Education and Counseling, 1472;1-8.

89. Peck BM, Asch DA, Goold SD, Roter DL, Ubel PA, McIntyre LM, Abbott KH, Hoff J, Koropchak CM,
Tulsky JA. (2001). Measuring patient expectations: Does the instrument affect satisfaction or
expectations? Medical Care, 39:1:100-108.

90. Mann S, Sripathy K, Siegler E, Davidow A, Lipkin M, Roter DL. (2001). The medical interview:
Differences between adult and geriatric outpatients. Journal of the American Geriatric Society, 49:65-71.

91. *Cooper CP, Roter DL. (2001). Recruitment of research participants from U.S. Jury Pools. Psychological

9



Reports, 88;981-986.

92. Eifel P, Axelson JA, costa J, Crowley J, Curran W] Jr, Deshler A, Fulton S, Hendricks CB, Kemeny M,
Kornblith AB, Louis TA, Markman M, Mayer R, Roter D. (2001). National Institutes of Health Consensus
Development Conference Statement: Adjuvant Therapy for Breast Cancer, November 1-3, 2000. Journal
of the National Cancer Institute, 93:979-989.

93. Roter DL, Hall JA. (2001). How physician gender shapes medical care. Mayo Clinic Proceedings. 76:673-676.

94. Roter D. (2001). La comunicacion con los adultos mayors en el contexto medico. Rev Esp Geriatric Gerontology,
36(S4).

95. *Cooper CP, Burgoon M., Roter DL. (2001). An expectancy-value analysis of viewer interest in television
prevention news stories. Health Communication, 13;227-240.

96. Kim, YM, Kols A, Bonnin C, Richardson P, Roter DL. (2001). Client communication behaviors with
health care providers in Indonesia. Patient Education and Counseling. 45;59-68.

97. *Fogarty, L, Roter, DL, Larson, S, Burke, J, Gillespie J, Levy R. (2002). Patient Adherence to HIV
Medication Regimens: A review of published and abstract reports. Patient Education and Counseling
46:93-108.

98. *Abdel-Tawab, N., Roter DL. (2002). The relevance of client-centered communication to family planning
settings in developing countries: lessons from the Egyptian experience. Social Science & Medicine,
54;1347-1368.

99. Roter DL, Susan Larson. (2002). The Roter Interaction Analysis System (RIAS): Utility and Flexibility for
Analysis of Medical Interactions. Patient Education and Counseling, 46;243-251.

100.Sala, F., Krupat, E., Roter, D. (2002). Satisfaction and the use of humor by physicians and patients.
Psychology and Health, 17 (3), 269-280.

101.Roter D. (2002). Three blind men and an elephant: Reflections on meeting the challenges of patient
diversity in primary care practice. Family Medicine, 34 (5): 390-394.

102.Hall JA, Horgan TG, Stein TS, Roter DL. (2002). Liking in the Physician-Patient Relationship. Patient
Education and Counseling, 48:69-77.

103.Wissow LS, Roter D, Larson S, Wang MC, Hwang WT, Johnson R (2002). Mechanisms behind the failure
of longitudinal primary care to promote disclosure and discussion of psychosocial issues. Archives of
Pediatric & Adolescent Medicine, 156 (7):685-692.

104.*Roter DL, Hall JA, Aoki Y. (2002). Physician gender effects in medical communication: A meta-analytic
review. JAMA, 288:756-764.

105.Hall JA, Roter DL. (2002). Do patients talk differently to male and female physicians? A meta-analytic
review. Patient Education and Counseling, 48:217-224.

106.Wissow LS, Larson S, Roter D, Wang MC, Hwang WT, Luo X, Johnson R, Gielen A, Wilson M,
McDonald E. (2003). Longitudinal care lessens differences in mothers' psychosocial talk to pediatricians
attributable to ethnic and gender discordance. Archives of Pediatric & Adolescent Medicine, 157:419-24.

10



107.Roter DL. (2003). Observations on Methodological and Measurement Challenges in the Assessment of
Communication during Medical Exchanges. Patient Education and Counseling, 50; 17-21.

108.Bensing JM, Roter DL, Hulsman RL. (2003). Communication patterns of primary care physicians in the US
and the Netherlands. Journal of General Internal Medicine, 18:335-342.

109.*Paasche-Orlow M, Roter D. (2003). The Communication patterns of Internal Medicine and Family
Practice Physicians. Journal of the American Board of Family Practice, 16:485-493.

110. *Cooper LA, Roter DL, Johnson RL, Ford DE, Steinwachs DM, Powe NR. (2003). Patient-centered
communication, ratings of care, and concordance of patient and physician race. Annals of Internal
Medicine, 139:907-915.

111.Roter D, Larson S, Shinitzky H, Chernoff R, Serwint, JR, Adamo G, Wissow L. (2004). Use of an
innovative video feedback technique to enhance communication skills training. Medical Education
38:145-157.

112.Roter DL, Hall JA. (2004). Physician gender and patient-centered communication: A Critical Review of
Empirical Research. Annual Review of Public Health, 25:497-519.

113.Roter D. (2004) Patient centered communication: more than a string of words. British Medical Journal,
4:279-280.

114.*Shaw JR, Adams CL, Bonnett BN, Larson S, Roter DL. (2004). Use of the Roter method of interaction
analysis system to analyze veterinarian-client-patient communication in companion animal practice.
Journal of American Veterinarian Association, 225; 222-229.

115.Beach MC, Roter D, Rubin H, Frankel R, Levinson W, Ford DE. (2004). Is physician self- disclosure
related to patient evaluation of office visits? Journal of General Internal Medicine, 19:905-910.

116.Beach MC, Roter D, Larson S, Levinson W, Ford DE, Frankel R. (2004). What do physicians tell patients
about themselves? A qualitative analysis of physician self- disclosure. Journal of General Internal
Medicine, 19:911-916.

117.*Newes-Adeyi, G, Helitzer DL, Roter D, Caulfield LE. (2004). Improving client-provider communication:
Evaluation of a training program for Women, Infants and Children (WIC) Professionals in New York
State. Patient Education and Counseling, 55; 210-217.

118.Peck, BM, Ubel PA, Roter DL, Goold SD, Asch DA, Jeffreys AS, Grambow SC, Tulsky JA. (2004). Do
unmet expectations for specific tests, referrals, and new medications reduce patients’ satisfaction? Journal
of General Internal Medicine 19;1080-1087.

119.*Johnson RL, Roter D, Powe NR, Cooper LA. (2004). Patient race/ethnicity and quality of patient-
physician communication during medical visits. American Journal of Public Health, 94;2084-2090.

120.Hoffman M, Ferri J, Sison C, Roter D, Schapira L, Baile W. (2004). Teaching communication skills: an
AACE survey of oncology training programs. Journal of Cancer Education, 19(4);220-4.

121.*Clayman ML, Roter DL, Wissow LS, Bandeen-Roche K. (2005). Autonomy-related behaviors of patient

11



companions and their effect on decision-making activity in geriatric primary care visits. Social Science &
Medicine, 60;1583-1591.

122.*Ishikawa H, Roter DL, Yamazaki Y, Takayama T. (2005). Physician-elderly patient-companion
communication and roles of companions in Japanese geriatric encounters. Social Science & Medicine,
60(10);2307-20.

123.*Bernhardt BA, Mastromarino Haunstetter C, Roter D, Geller G. (2005). How do obstetric providers
discuss referrals for prenatal genetic counseling? Journal of Genetic Counseling, 14;109-117.

124.Ellington, L., Roter, D., Dudley, W. N., Baty, B. J., Upchurch, R., Larson, S., Wylie, J. E., Smith, K. R.,
Botkin, J. R.. (2005). Communication analysis of BRCA1 genetic counseling. Journal of Genetic
Counseling, 14;377-386.

125.*Ishikawa H, Hashimoto H, Roter DL, Yamazaki Y, Takayama T, Yano, E. (2005). Patient contribution to
the medical dialogue and perceived patient-centredness: An observational study in Japanese geriatric
consultations. Journal of General Internal Medicine, 20;906-910.

126.Roter DL, Frankel RM, Hall JA, Sluyter D. (2006). The expression of emotion through nonverbal behavior
in medical visits. Mechanisms and Outcomes. Journal of General Internal Medicine, 21;S28-34.

127.Shaw JR , Bonnet BN , Adams CL , Roter DL. (2006). Veterinarian-client-patient communication patterns
used during clinical appointments in companion animal practice.
Journal of American Veterinarian Association, 228; 714-21.

128.Ishikawa H, Roter DL, Yamazaki Y, Hashimoto H, Yano, E. (2006). Patients' perceptions of visit
companions' helpfulness during Japanese geriatric medical visits. Patient Education and Counseling,
61(1):80-6.

129.Stashefsky-Margalit R, Roter D, Dunevant MA, Larson S, Reis S. (2006). Electronic medical record use
and physician-patient communication: an observational study of Israeli primary care encounters. Patient
Education and Counseling, 61:134-41.

130.Levinson W, Frankel FM, Roter D, Drum M. (2006). Patient Education and Counseling, How much do
surgeons like their patients? Patient Education and Counseling, 61(3):429-34.

131.Juon, H-S., Choi, Seunghee, Klassen A., Roter, D. (2006). Impact of breast cancer screening intervention
on Korean-American women in Maryland. Cancer Detection and Prevention, 30;297-305.

132.Ellington, L., Baty, BJ, McDonald, J, Venne, V, Musters, A, Roter, D.
Dudley, WN, & Croyle, R. (2006). Exploring genetic counseling communication patterns: the role of
teaching and counseling approaches. Journal of Genetic Counseling, 15:179-89.

133.Beach, MC., Roter DL, Wang N-Y, Duggan PS, Cooper LA. (2006). Are physicians’ attitudes of respect
accurately perceived by patients and associated with more positive communication behaviors? Patient
Education and Counseling, 62, 347-354.

134.Farmer, SA, Roter DL, Higgenson 1J. (2006). Chest pain: Communication of symptoms and history in a
London emergency department. Patient Education and Counseling, 63, 138-44.

135.Roter D, Ellington L, Hamby Erby L, Larson S, Dudley W2. (2006). Genetic Counseling Video Project

12



(GCVP): Models of Practice. American Journal of Medical Genetics, Part C, Seminars in Medical
Genetics, 142C:209-220..

136.*Clayman ML, Roter DL, Wissow LS, Bandeen-Roche K. (2005). Autonomy-related behaviors of patient
companions and their effect on decision-making activity in geriatric primary care visits. Social Science &
Medicine, 60;1583-1591.

137.Roter, DL. (2006). The Patient-Physician Relationship and its Implications for Malpractice Litigation.
Journal of Health Care Law & Policy, 9 (2); 304-314.

138.Sugarman J, Roter D, Cain C, Wallace R, Schmechel D, Welsh-Bohmer KA. (2007). Proxies and Consent
Discussions for Dementia Research. Journal of the American Geriatrics Society, 55:556-561.

139.Ellington, L., Maxwell, A, Baty, BJ, Roter, D, Dudley, WN, & Kinney AY. (2007). Genetic Counseling
Communication for an African American BRCA1 Kindred . Social Science & Medicine, 64(3):724-34.

140.Schmid Mast M, Hall JA, Roter DL. (2007). Disentangling physician sex and physician communication
style: Their effects on patient satisfaction in a virtual medical visit. Patient Education and Counseling,
68(1):16-22.

141.Roter DL, Erby LH, Larson S. (2007).Assessing oral literacy demand in genetic counseling dialogue: a
preliminary test of a conceptual framework. Social Science & Medicine, 65(7):1442-57

142.*Erby LAH, Roter D, Larson S, Cho J. (2008). The rapid estimate of adult literacy in genetics (REAL-G):
A means to assess literacy deficits in the context of genetics. American Journal of Medical Genetics,
146A:174-181.

143.Roter DL, Larson SM, Beach MC, Cooper LA. (2008) Interactive and evaluative correlates of dialogue
sequence: a simulation study applying the RIAS to turn taking structures. Patient Education and
Counseling, 71;26-33.

144.Wissow LS, Gadomski A, Roter D, Larson S, Brown J, Zachary C, Bartlett E, Horn I, Luo X, Wang MC.
(2008). Improving child and parent mental health in primary care: a cluster-randomized trial of
communication skills training. Pediatrics, 121(2):266-75.

145.Roter, DL, Larson S, Sands, D, Ford, D, & Houston, T. (2008). Can e-mail messages between patients and
physicians be patient-centered? Health Communication, 23(1); 80-86.

146.Schmid Mast M, Hall JA, Roter DL. (2008). Caring and dominance affect participants’ perceptions and
behaviors during a virtual medical visit. Journal of General Internal Medicine, 23(5); 523-527.

147.Ghods, BK, Roter, DL, Ford, DE, Larson S,. Arbelaez, J, & Cooper, LA. (2008). Patient-Physician
Communication in the Primary Care Visits of African Americans and Whites with Depression. Journal of
General Internal Medicine, 23(5); 600-606.

148.Wolff JL, Roter DL. (2008). Hidden in plain sight: Medical visit companions as
a resource for vulnerable older adults. Archives of Internal Medicine, 168(13);1409-1415.

149.Roter, D.L., Erby, L.H., Hall, J.A., Larson, S., Ellington, L., & Dudley, W. (2008).
Nonverbal sensitivity: consequences for learning and satisfaction in genetic counseling. Health Education,
108(5);397-410.

13



150.Shaw JR , Adams CL , Bonnett BN, Larson S, Roter DL . (2008). A comparison of veterinarian-client-
patient communication in wellness appointments and problem appointments using the Roter Method of
Interaction Analysis (RIAS). Journal of American Veterinarian Association, 15;233(10):1576-86.

151.Johnson KB, Serwint JR, Fagan LA, Thompson RE, Wilson MH, & Roter DL. (2008). Computer-based
documentation: Effect on parent-provider communication during a pediatric health-maintenance encounter.
Pediatrics, 122(3):590-8.

152.*Blanch DC, Hall JA, Roter DL, & Frankel RM. (2008). Medical student gender and issues of confidence.
Patient Education & Counseling, 72(3):374-81.

153.*Ratanawongsa N, Roter, D, Beach, MC, Laird, S, Larson, SM, Carson, CA, & Cooper, LA. (2008).
Physician burnout and patient-physician communication during primary care encounters. Journal of
General Internal Medicine, 23(10):1581-8.

154.Ellington L, Matwin M, Uchino BM, Jasti S, Duldley W & Roter D. (2008). The Body’s Response to
Health Care Provider Communication: The Impact of Dominant versus Facilitative Styles. Journal of
Applied Biobehavioral Research. Journal of Applied Biobehavioral Research, 13(2):67-85.

155.Wolff JL, Roter DL, Given B, Gitlin LN. (2009). Optimizing patient and family involvement in geriatric
home care. Journal of Healthcare Quality, 31(2):24-33.

156.Cooper LA, Roter DL, Bone LR, Larson SM, Miller ER 3rd, Barr MS, Carson KA, Levine DM. (2009). A
randomized controlled trial of interventions to enhance patient-physician partnership, patient adherence and
high blood pressure control among ethnic minorities and poor persons: study protocol. Implement Science,
19:;4:7.

157.Roter, D.L., Erby, L.H., Larson, S., & Ellington, L. (2009). Oral literacy demand of prenatal genetic
counseling dialogue: Predictors of learning. Patient Education & Counseling, 75(3):392-7.

158.Roter DL & Hall JA. (2009). Communication and adherence: moving from prediction to understanding.
Medical Care, 47(8):823-5.

159.Shaw WS, Pransky G, Winters T, Tveito TH, Larson SM, Roter, DL. (2009). Does the presence of
psychosocial “yellow flags” alter patient-provider communication for work-related, acute low back pain?
Journal of Occupational & Environmental Medicine, 51(9):1032-40.

160.Agha Z, Roter DL, Schapira RM. (2009). An evaluation of patient-physician
communication style during telemedicine consultations. Journal of Medical Internet Research,
30;11(3):e36.

161.Green RC, Roberts JS, Cupples LA, Relkin NR, Whitehouse PJ, Brown T, Eckert SL, Butson M,
Sadovnick AD, Quaid KA, Chen C, Cook-Deegan R, Farrer LA; (2009). REVEAL Study Group.
Disclosure of APOE genotype for risk of Alzheimer's disease. New England Journal of Medicine,
16;361(3):245-54.

162.Agha Z, Schapira RM, Laud PW, McNutt G, & Roter DL (2009). Patient Satisfaction with Physician-
Patient Communication during Telemedicine. Telemedicine and e-Health, 15(9):830-839.

14



163.Hall JA, Roter DL, Blanch DC, & Frankel RM. (2009). Nonverbal Sensitivity in Medical Students:
Implications for Clinical Interactions. Journal of General Internal Medicine, 24(11):1217-1222.

164.Blanch DC, Hall JA, Roter DL & Frankel RM. (2009). Is it good to express uncertainty to a patient?
Correlates and consequences for medical students in a standardized patient visit. Patient Education &
Counseling, 76:300-6.

165.Hall JA, Roter DL, Blanch DC, Frankel RM. (2009). Observer-rated rapport in interactions between
medical students and standardized patients. Patient Education & Counseling, 76(3):323-7.

166.Cené CW, Roter D, Carson KA, Miller ER 3rd, Cooper LA. (2009) The effect of patient race and blood
pressure control on patient-physician communication. Journal of General Internal Medicine, 24(9):1057-64.

167.*Portnoy DB, Roter D, Erby LH. (2010).The role of numeracy on client knowledge in BRCA genetic
counseling. Patient Education & Counseling, 81(1):131-6.

168.*Kinsman H, Roter D, Berkenblit G, Saha S, Korthuis PT, Wilson I, Eggly S, Sankar A, Sharp V, Cohn J,
Moore RD, Beach MC. (2010) "We'll do this together:" The role of the first person plural in fostering
partnership in patient-physician relationships. Journal of General Internal Medicine, 25(3):186-93.

169.Weingarten MA, Guttman N, Abromovitch H, Margalit RS, Roter D, Ziv A, Yaphe J & Borkan JM. (2010).
An anatomy of conflicts in primary care encounters: A multi-method study. Family Practice, 27(1):93-100.

170.Cavaco AM and Roter DL. (2010) Pharmaceutical consultations in community pharmacies: utility of the
RIAS (Roter interaction analysis system) to study pharmacist-patient communication. International Journal
of Pharmacy Practice, 18(3):141-8.

171.Cooper LA, Ford DE, Ghods BK, Roter DL, Primm AB, Larson SM,
Gill JM, Noronha GJ, Shaya EK, Wang NY. (2010). A cluster randomized trial of standard quality
improvement versus patient-centered interventions to enhance depression care for African Americans in the
primary care setting: study protocol NCT00243425 Implementation Science, 5:18.

172.Beach MC, Saha S, Korthuis PT, Sharp V, Cohn J, Eggly S, Sankar A, Wilson I, Roter D, Cooper LA,
Moore RD. (2010). Differences in Patient-Provider Communication for Hispanic compared to non-
Hispanic White Patients in HIV Care. Journal of General Internal Medicine, 25(7):682-7.

173.Wissow L, Gadomski A, Roter D, Larson S, Lewis B, Brown J. Aspects of mental health communication
skills training that predict parent and child outcomes in pediatric primary care. 2011 Feb;82(2):226-32.

174.Beach MC, Saha S, Korthuis PT, Sharp V, Cohn J, Wilson IB, Eggly S, Cooper LA, Roter D, Sankar A,
Moore R. (2010). Patient-Provider Communication Differs for Black Compared to White HIV-Infected
Patients. AIDS Behavior, 5(4):805-811.

175.Shaw JA, Barleyb GE, Hilla AE, Larson S & Roter DL.(2010). Communication skills education onsite in a
veterinary practice. Patient Education & Counseling, 2010; 80(3):337-44.

176.*Blanch-Hartigan D, Hall JA, Roter DL, Frankel RM. Gender bias in patients’ perceptions of patient-
centered behaviors. (2010). Patient Education & Counseling, 80:315-320.

177.Helitzer DL, LaNoue MD, Wilson B, Urquieta de Hernandez B, Warner T, Roter D. (2011). A Randomized
Controlled Trial of Communication Training with Primary Care Providers to Improve Patient-Centeredness

15



and Health Risk Communication. Patient Education & Counseling, 82(1):21-9.

178.*Cho J, Smith KC, Roter D, Guallar E, Noh D-Y, Ford DE. (2011). Needs of women with breast cancer as
communicated to physicians on the Internet. Support Care Cancer, 19(1):113-121.

179.Ellington, L, Kelly, KM, Reblin, M, Latimer, S, & Roter D. (2011) Communication in genetic counseling:
Cognitive and emotional processing. Health Communication. Health Communication, 26(7):1-9.

180.Abe K, Roter D, Erby HL, Ban N. (2011). A nationwide survey of standardized patients: Who they are,
what they do, and how they experience their work. Patient Education & Counseling, 84(2):261-264.

181.Wolff JL & Roter DL. (2011) Family presence in routine medical visits: A meta-analytical review. Social
Science & Medicine, 72; 823-831.

182.Shaw WS, Pransky G, Roter DL, Winters T, Tveito TH, Larson SM. (2011). The Effects of Patient-
Provider Communication on Three Month Recovery from Acute Low Back Pain. Journal of the Board of

Family Practice, 24(1):16-25.

183.Roter DL, Hall JA, Blanch-Hartigan D, Larson S, Frankel RM. (2011). Slicing it thin: new methods for
brief sampling analysis using RIAS-coded medical dialogue. Patient Education and Counseling, 82(3):410-
419.

184.Roter, DL. (2011). Oral Literacy Demand of Health Care Communication: Challenges and Solutions.
Nursing Outlook, 59(2):79-84.

185.*Butrick M, Roter D, Kaphingst K, Erby LH, Haywood C, Beach MC, Levy HP. (2011). Patient reactions
to personalized medicine vignettes: An experimental design. Genetic Medicine, 13(5)421-428.

186.*Hall JA, Blanch-Hartigan D, & Roter DL. (2011). Patients’ satisfaction with male versus female
physicians: A meta-analysis. Medical Care, 49(7):611-617.

187.Erby LAH, Roter DL, Biesecker BB. (2011). Examination of standardized patient performance: Accuracy
and consistency of six standardized patients over time. Patient Education and Counseling, 85(2):194-200.

188.Cooper LA, Roter DL, Carson KA, Bone LR, Larson SM, Miller ER 3rd, Barr MS, Levine DM. (2011). A
Randomized Trial to Improve Patient-Centered Care and Hypertension Control in Underserved Primary
Care Patients. Journal of General Internal Medicine, 26(11):1297-304.

189.*Thornton RL, Powe NR, Roter D, Cooper LA. Patient -physician social
concordance, medical visit communication and patients' perceptions of health care
quality. (2011). Patient Education and Counseling, 85(3):e201-8.

190.Cruz M, Roter D, Cruz RF, Wieland M, Cooper L, Larson S, Pincus HA. (2011). Psychiatrist-Patient
Communications During Split-Treatment Appointments. Psychiatric Services, 62:1361-8.

191.Steinwachs DM, Roter D, Skinner EA, Lehman A, Fahey M, Cullen B, Everett A, Gallucci G. (2011).
Empowering Patients with Schizophrenia to Discuss Quality of Care with Mental Health Providers.
Psychiatric Services, 62:1296-302.

16



192. Wolff JL, Boyd CM, Gitlin LN, Bruce ML, Roter DL. (2012). Going It Together: Persistence of Older
Adults' Accompaniment to Physician Visits by a Family Companion. Journal of the American Geriatrics
Society, Jan; 60(1):106-12.

193.Castillo E, Pincus HA, Wieland M, Roter D, Larson S, Houck P, Reynolds CF, Cruz M. (2012).
Communication patterns of psychiatric residents and attendings in ambulatory medication management
appointments: a quantitative study. Academic Psychiatry, Mar 1;36(2):96-103

194.Shaw JA, Adams CL, Bonnett BN, Larson S & Roter DL. Veterinarian satisfaction with companion
animal visits. (2012). Journal of the American Veterinarian Association, 240:832-41.

195.Shaw JA, Bonnett BN, Roter DL, Adams CL & Larson S. (2012). Gender differences in veterinarian-
client-patient communication in companion animal practice. Journal of the American Veterinarian
Association, 241:81-88.

196.Cousin G, Schmid Mast M, Roter DL, Hall JA. (2012). Concordance Between Physician Communication
Style and Patient Attitudes Predicts Patient Satisfaction. Patient Education and Counseling, 87(2);193-7.

197.Cooper LA, Roter DL, Carson KA, Beach MC, Sabin JA, Greenwald AG, Inui TS. Clinicians' Implicit
Attitudes about Race Influence Medical Visit Communication and Patient Ratings of Interpersonal Care.
(2012). American Journal of Public Health, 102(5):979-987.

198.Wolff JL, Roter DL. . (2012). Older Adults’ Mental Health Function and Patient-Centered Care: Does the
Presence of a Family Help or Hinder Communication? Journal of General Internal Medicine, 27(6);661-8.

199.Roter DL, Wexler R, Naragon P, Forrest B, Dees J, Almodovar A, Wood J. (2012). The impact of patient
and physician computer mediated communication skill training on reported communication and patient
satisfaction. Patient Education and Counseling, 88(3):406-13.

200.Roter DL, Edelman E, Larson S, Erby L, Massa M, Rockover MA, MclInerney J. (2012). Effects of online
ggenetics eeducation on physician assistant interviewing skills. Journal of the American Academy of
Physician Assistants, 25(8):34- 41.

201.Farrelly E, Cho MK, Erby L, Roter D, Stenzel A, Ormond K. (2012). Genetic Counseling for Prenatal
Testing Where is the discussion about disability? Journal of Genetic Counseling, 21; 814-24.

202.Reblin M, Ellington L, Latimer S, Uchino BN, Roter D, Maxwell A. (2012). Communication Style Affects
Physiological Response in Simulated Cancer Risk Reduction Interactions. Journal of Applied
Biobehavioral Research, 17(2); 129-156.

203.Boss RD, Donohue PK, Roter DL, Larson SM, Arnold RM. (2012). This is a Decision You Have to Make:
Using Simulation to Study Prenatal Counseling. Simulation in Health Care, 7(4):207-12.

204.Ratanawongsa N, Korthuis PT, Saha S, Roter D, Moore RD, Sharp VL, Beach, MC. (2012). Clinician
Stress and Patient-Clinician Communication in HIV Care. Journal of General Internal Medicine,
27(12):1635-42.

205.Tercyak KP, O’Neill SC, Roter DL, McBride CM. (2012). Bridging the Communication Divide: A Role for
Health Psychology in the Genomic Era. Prof Psychol Res Pr. 43(6): 568-575.

17



206.Cooper LA, Ghods Dinoso BK, Ford DE, Roter DL, Primm AB, Larson SM, Gill JM, Noronha GJ, Shaya
EK, Wang NY. (2013). Comparative Effectiveness of Standard versus Patient-Centered Collaborative Care
Interventions for Depression among African Americans in Primary Care Settings: The Bridge Study.
Health Services Research, Health Serv Res. 48;150-74.

207.*Lam CG, Roter DL, Cohen KJ. (2013). Survey of quality, readability, and social reach of websites on
osteosarcoma in adolescents. Patient Education and Counseling, 90(1):82-7.

208.Martin KD, Roter DL, Beach MC, Carson KA, Cooper LA. (2013). Physician Communication Behaviors
and Trust among Black and White Patients with Hypertension. Med Care. 51;151-7.

209.Wolff JL, Clayman ML, Rabins P, Cook MA, Roter DL. An exploration of patient
and family engagement in routine primary care visits. Health Expect. 2012 Oct 29. doi: 10.1111/hex.12019.
[Epub ahead of print]

210.Gudzune KA, Beach MC, Roter DL, Cooper LA. (2013). Physicians build less rapport with obese patients.
Obesity. 2013 Oct;21(10):2146-52.

211.Cooper LA, Boulware LE, Miller ER, Golden SH, Carson KA, Noronha G, Huizinga MM, Roter DL, Yeh
HC, Bone LR, Levine DM, Hill-Briggs F, Charleston J, Kim MT, Wang NY, Aboumatar HJ, Halbert JP,
Ephraim PL, Brancati FL. Creating a Trans-disciplinary Research Center to Reduce Cardiovascular Health
Disparities in Baltimore, Maryland: Lessons Learned. American Journal of Public Health. Am J Public
Health. 2013 Nov;103(11):e26-38.

212. Aboumatar HJ, Carson KA, Beach MC, Roter DL, Cooper LA. The Impact of Health Literacy on Desire
for Participation in Healthcare, Medical Visit Communication, and Patient reported Outcomes among
Patients with Hypertension J Gen Intern Med. 2013 Nov;28(11):1469-76.

213.Cruz M, Roter DL, Cruz RF, Wieland M, Larson S, Cooper LA, Pincus HA. Appointment Length,
Psychiatrists' Communication Behaviors, and Medication Management Appointment Adherence.
Psychiatric Services. 2013, 64(9):886-92.

214.Cooper LA, Marsteller JA, Noronha GJ, Flynn SJ, Carson KA, Boonyasai RT, Anderson CA, Aboumatar
HJ, Roter DL, Dietz KB, Miller ER 3rd, Prokopowicz GP, Dalcin AT, Charleston JB, Simmons M,
Huizinga MM. A multi-level system quality improvement intervention to reduce racial disparities in
hypertension care and control: study protocol. Implement Sci. 2013, 4;8:60.

215.Hannawa AF, Roter DL. TRACEing the Roots: A Diagnostic Tool for Retrospective Analysis of Critical
Events. Patient Education & Counseling. 2013 Nov;93(2):230-8.

216.Shin DW, Cho J, Roter DL, Kim SY, Sohn SK, Yoon MS, Kim YW, Cho B, Park JH.
Preferences for and experiences of family involvement in cancer treatment decision-making: patient-
caregiver dyads study. Psychooncology. 2013 Nov;22(11):2624-31.

217.Alegria M, Roter DL, Valentine A, Chen CN, Li X, Lin J, Rosen D, Lapatin S,
Normand SL, Larson S, Shrout PE. Patient-clinician ethnic concordance and communication in mental
health intake visits. Patient Educ Couns, 2013 Nov;93(2):188-96.

218.Beach MC, Roter D, Korthuis PT, Epstein RM, Sharp V, Ratanawongsa N, Cohn J,Eggly S, Sankar A,
Moore RD, Saha S. A multicenter study of physician mindfulness and health care quality. Ann Fam Med.
2013 Sep-Oct;11(5):421-8.

18



219.Flynn SJ, Ameling JM, Hill-Briggs F, Wolff JL, Bone LR, Levine DM, Roter DL,
Lewis-Boyer L, Fisher AR, Purnell L, Ephraim PL, Barbers J, Fitzpatrick SL, Albert MC, Cooper LA,
Fagan PJ, Martin D, Ramamurthi HC, Boulware LE. Facilitators and barriers to hypertension self-
management in urban African Americans: perspectives of patients and family members. Patient Prefer
Adherence. 2013;7:741-9.

220.Wolff JL, Roter DL, Barron J, Boyd CM, Leff B, Finucane TE, Gallo JJ, Rabins PV, Roth DL, Gitlin LN.
A Tool to Strengthen the Older Patient-Companion Partnership in Primary Care: Results from a Pilot
Study. Journal of the American Geriatrics Society. 2014;62:312-9.

221.*Borzekowski DLG, Guan YM, Smith KC, Erby LH, Roter DL. The Angelina Effect: Immediate Reach,
Grasp and Impact of Going Public. Genetics in Medicine; 2013; doi: 10.1038/gim.2013.181. [Epub ahead
of print]

222.Kimball BC, James KM, Yost KJ, Fernandez CA, Kumbamu A, Leppin AL, Robinson ME, Geller G, Roter
DL, Larson SM, Lenz HJ, Garcia AA, Braddock Iii CH, Jatoi A, de Nuncio ML, Montori VM, Koenig BA,
Tilburt JC. Listening in on difficult conversations: an observational, multi-center investigation of real-time
conversations in medical oncology. BMC Cancer. 2013;13(1):455-8.

223.Hall JA, Ship AN, Ruben MA, Curtin EM, Roter DL, Clever SL, Smith CC, Pounds K. The Test of
Accurate Perception of Patients’ Affect (TAPPA): An Ecologically Valid Tool for Assessing Interpersonal
Perception Accuracy in Clinicians. Patient Educ Couns. 2014;94:218-23.

224 . *Lerner B, Roberts JS, Shwartz M, Roter D, Green RC, Clark JA. Distinct Communication Patterns During
Genetic Counseling for Late-Onset Alzheimer’s Risk Assessment. Patient Educ Couns 2014;94:170-9.

225.*Guan Y, Roter D, Huang A, Erby LAH, Chien YH, Hwu WL. Parental Discussion of G6PD Deficiency
and Child Health: Implications for Clinical Practice. Arch Dis Child. 2014,99:251-5.

226.Liekens S, Vandael E, Roter D, Larson S, Smits T, Laekeman G, Foulon V.
Impact of training on pharmacists' counseling of patients starting antidepressant therapy.
Patient Educ Couns 2014 Jan;94(1):110-5

227.*Gillian W. Hooker GW, Peay H, Erby L, Bayless T, Biesecker BB, Roter DL.
Genetic Literacy and Patient Perceptions of IBD Testing Utility and Disease Control: a Randomized
Vignette Study of Genetic. Inflammatory Bowel Diseases, 2014;20:901-8.

228.Ameling JM, Ephraim PL, Levine DM, Roter DL, Wolf JL, Hill-Briggs F, Fitzpatrick SL, Noronha GJ,
Fagan PJ, Lewis-Boyer L, Hickman D, Simmons M, Purnell L, Fisher A, Cooper LA, Aboumatar HJ,
Albert MC, Flynn SJ, LE Boulware. Adapting Hypertension self-management interventions to enhance
their sustained effectiveness among urban African Americans. Family Community Health 2014, 37;2:119-
133.

229.Hall JA, Roter DL, Blanch-Hartigan D, Schmid Mast M, Pitegoff C. How patient-centered do female
physicians need to be? Analogue patients’’ satisfaction with male and female physicians’ identical
behaviors. Health Communication, Forthcoming (2014).

230.Hall JA, Ship AN, Ruben MA, Curtin EM, Roter DL, Clever SL, Smith CC, Pounds K. Clinically Relevant
Correlates of Accurate Perception of Patients’ Thoughts and Feelings. Health Communication,
Forthcoming.

19



231. Shin DW, Cho J, Roter DL, Kim SY, Sohn SK, Yoon MS, Kim YW, Cho B, Park JH. Attitudinal
concordance toward uptake and disclosure of genetic testing for cancer susceptibility in patient-family member
dyads. Clinical Genetics, 2014, forthcoming.

232. Roter DL, Erby LH, Adams A, Buckingham CD, Vail L, Realpe A, Larson S, Hall JA. Talking about
depression: An analogue study of physician gender and communication style on patient disclosures. Patient
Educ Couns. 2014 May [Epub ahead of print]PMID: 24882087.

233. Ephraim PL, Hill-Briggs F, Roter D, Bone L, Wolff J, Lewis-Boyer L, Levine D, Aboutamar H, Cooper
LA, Fitzpatrick S, Gudzune K, Albert M, Monroe D, Simmons M, Hickman D, Purnell L, Fisher A, Matens R,
Noronha G, Fagan P, Ramamurthi H, Ameling J, Charlston J, Sam T, Carson KA, Wang NY, Crews D, Greer
R, Sneed V, Flynn SJ, DePasquale N, Boulware LE. Improving Urban African Americans' Blood Pressure
Control through Multi-level Interventions in the Achieving Blood Pressure Control Together (ACT) Study: A
Randomized Clinical Trial. Contemporary Clinical Trials. In Press 2014

234, Adams A, Vail L, Buckingham CD, Kidd J, Weich S, Roter D. Investigating the influence of African

American and African Caribbean race on primary care doctors' decision making about depression. Soc Sci &
Med 2014;116:161-168.

BOOKS

Roter, D.L. and Hall, J.A. Doctors Talking to Patients/ Patients Talking to Doctors: Improving Communication in Medical
Visits. 2™ Edition, Westport, CT: Praeger Publishing, 2006.

Roter, D.L. and Hall, J.A. Doctors Talking to Patients/ Patients Talking to Doctors: Improving Communication in Medical
Visits. Westport, CT: Auburn House, 1992.

Schwartzberg J, Van Geest J, Wang C, Gazmararian J, Parker R, Roter D, Rudd R and Schillinger D (Editors). Understanding
Health Literacy: Implications for Medicine and Public Health. Chicago, IL: AMA Press, 2004.

Stewart, M. and Roter, D. (Editors): Communicating With Medical Patients Newbury Park, CA: Sage Publications, Inc.
1989.

BOOK CHAPTERS AND MONOGRAPHS:
1. Roter, D.L. Altering Patient Behavior in Interaction with Providers. In Oborne, D.J., Gruneberg, M.M., Eiser,
J.R. (Eds.) Research in Psychology and Medicine. London: Academic Press. 1980.

2. Roter, D.L. Reciprocity in the Medical Visit. In Gochman, D. (Ed.) Health Behavior: Emerging Research
Perspectives. N.Y.: Plenum Press, 1988.

3. Roter, D.L. Which facets of communication have strong effects on outcome-a meta analysis. Stewart, M. and Roter,
D. (Editors): Communicating With Patients in Medical Practice. Newbury Park, CA: Sage Publications, 1989.

4. Cohen-Cole SA, Roter DL. Communication Strategies in the Medical Interview: Clinical Communication Skills to

Improve Outcomes, Quality of Care, Patient and Provider Satisfaction. New York: Pfizer, for National Healthcare
Operations, 1993.

20



Roter, DL and Hall JA. Patient-provider communication. In Glanz, K, Lewis, F, Rimer, B. (Eds) Health Behavior
and Health Education: Theory, Research, and Practice (2nd Ed.). San Francisco, CA: Jossey-Bass Inc., 1997.

deNegri B, DiPrete Brown L, Hernandez O, Rosenbaum J, Roter, D. Improving interpersonal communication
between health care providers and clients. Quality Assurance Methodology Refinement Series, Center for Human
Services (CHS), 1997.

Roter, DL and Hall JA. Gender differences in patient-physician communication. In Gallant, SJ, Keita, GP, Royak-
Schaler, R. (Eds), Psychosocial and Behavioral Factors in Women's Health Care. Washington, DC: American
Psychological Society, 1997.

Roter, DL and Fallowfield, L. Psychosocial and communication skills training. In Holland, JC, Breitbart, W.,
Jacobsen, P., Lederberg, M., Loscalzo, M, Massie, MJ, McCorkle, R. (Eds). Textbook of Psycho-Oncology. New
York: Oxford University Press, 1998.

Roter, DL and Kinmounth AL. What is the evidence that increasing participation of individuals in self-management
improves the processes and outcomes of care? In Williams R., Herman, W, Kinmonth AL, Wareham NJ. (Eds). The
Evidence Base for Diabetes Care. Chichester, England: John Wiley & Sons, Ltd., 2002.

. Roter, DL. Background Paper, Healthy People 2010 Health Communication Objectives. Office of the Surgeon

General, August 2001.

. Roter DL and Makoul G. Background Paper/Action Plan for Objective 11-6, Health care Providers’ Communication

Skills, Healthy People 2010. Office of the Surgeon General, Washington DC: HHS. 2002.

. Roter, DL and McNeilis KS. The nature of the therapeutic relationship and the assessment and consequences of its

discourse in routine medical visits. In Thompson T, Alicia Dorsey, Kathy Miller, and Roxanne Parrott (Eds)
Handbook of Health Communication, Lawrence Erlbaum Associates, 2003

. Cooper LA and Roter DL. Patient-Provider Communication: The Effect of Race and Ethnicity on Process and

Outcomes of Health Care. In Smedley, BD, Stith AY, Nelson AR (Eds). Unequal Treatment: Confronting racial and
ethnic disparities in health care. Committee on Understanding and Eliminating Racial and Ethnic Disparities in
Health Care. Washington, DC: National Academies Press, 2003, pages 552-593.
http://books.nap.edu/books/030908265X/html/552.html)

. Roter DL. Interpersonal Process in the Patient- Physician Relationship. In Dube L, Ferland G, and Moskowitz DS

(Eds.) Emotional and Interpersonal Dimensions of Health Services. Montreal & Kingston: McGill-Queen’s
University Press, 2003, pages 98-104.

. Roter, D. Health Literacy and the Patient Provider Relationship. In, Schwartzberg J, Van Geest J, Wang C,

Gazmararian J, Parker R, Roter D, Rudd R and Schillinger D (Editors). Understanding Health Literacy: Implications
for Medicine and Public Health. Chicago, IL: AMA Press, 2004.

. Hall JA and Roter DL. Physician-Patient Communication. In Howard S. Friedman and Roxane Cohen Silver (Eds.)

Foundations of Health Psychology. New York, New York: Oxford University Press, 2007, pages 325 — 357.

. Eifel P, Axelson JA, costa J, Crowley J, Curran WJ Jr, Deshler A, Fulton S, Hendricks CB, Kemeny M,

Kornblith AB, Louis TA, Markman M, Mayer R, Roter D. (2001). National Institutes of Health Consensus
Development Conference Statement: Adjuvant Therapy for Breast Cancer, November 1-3, 2000. Journal
of the National Cancer Institute. 93:979-989.

21



18. Speice J, Harkness J, Laneri H, Frankel R, Roter D, Kornblith AB, Ahles T, Winer E, Fleishman S, Luber
P, Zevon M, McQuellon R, Trief P, Finkel J, Spira J, Greenberg D, Rowland J, and Holland J. (2000).
Involving family members in cancer care: Focus group considerations of patients and oncological
providers. Psycho-Oncology 9;101-112.

19. Hoffman M, Ferri J, Sison C, Roter D, Schapira L, Baile W. (2004). Teaching communication skills: an
AACE survey of oncology training programs. J Cancer Education. 19(4);220-4.

20. Juon, H-S., Choi, Seunghee, Klassen A., Roter, D. (2006). Impact of breast cancer screening intervention
on Korean-American women in Maryland. Cancer Detection and Prevention, 30;297-305.

21. Roter, DL. The Roter Interaction Analysis System (RIAS): Applicability within the context of cancer and
palliative care. In Handbook of Communication in Oncology and Palliative Care. Eds. Kissane D, Bultz B,
Butow P & Finlay, 1. .Oxford Press, 2009.

22. Roter, DL and Kinmounth AL. What is the evidence that increasing participation of individuals in self-management
improves the processes and outcomes of care? In Williams R., Herman, W, Kinmonth AL, Wareham NJ. (Eds). The
Evidence Base for Diabetes Care. Chichester, England: John Wiley & Sons, Ltd., Second Edition, 2009.

23. Hall JA and Roter DL. Physician-Patient Communication. In Howard S. Friedman and Roxane Cohen Silver (Eds.)
Foundations of Health Psychology. New York, New York: Oxford University Press, Second Edition, 2009.

24. Roter DL and Hall JA. How medical interaction shapes and reflects the physician-patient relationship. In Thompson
T, Parrott R and Nussbaum, JF (Eds) Handbook of Health Communication, New York, New York: Rutledge, Taylor
and Frances Group, Second Edition, 2011.

25. Roter DL and Hall JA. Doctor — Patient Communication: Why and How Communication Contributes to the Quality
of Medical Care. Encyclopedia of Behavioral Medicine, 2012.

BOOK REVIEWS:

M. Robin DiMatteo and D. Dante DiNicolo. Achieving Patient Compliance: The Psychology of the Medical Practitioner's
Role. Pergamon Press, NY: 1982. Social Science Med. 20; 653-654, 1985.

L. Alex Swan. The Practice of Clinical Sociology and Sociotherapy.
Schenknon Pub., Cambridge Mass, 1984. Patient Education and Counseling 7: 413-414, 1985.

David Pendleton and John Hosler (Eds.) Doctor-Patient Communication.
Academic Press, Inc. New York, 1983. Journal of Applied Communication Research. 1985;13:146-147.

Stoeckle, J. (Ed.) Encounters between patients and doctors. MIT Press, Cambridge, Mass. 1987. Patient Education and
Counseling. 1988;12:172-173.

Silverman, D. Communication and Medical Practice: Social relations in the clinic. Sage Publications, London, UK. Patient
Education and Counseling. 13;1989:325-326.

Schneider, CE. The Practice of Autonomy: Patients, doctors, and medical decisions.
NY: Oxford University Press, 1998. Journal of Health Politics, Policy and Law. 2000;25:770-774.

D. Research Support
Ongoing Research Support

22



R01DK 092919, NIDDK Role: co-investigator 04/01/2011-03/30/2016

Doctor-Teen Communication & Antihypertensive Adherence among Teens with CKD

This study will explore the communication patterns of clinicians and teens with CKD in regard to negotiation and
brain storming workable treatment plans.

R10127044 Role: Principal Investigator with Mayo Clinic
04/01/11 - 03/31/16
Decision-Making About CAM Across the Cancer Continuum: An Observational Study
This study examines the extent to which patients and clinicians initiate and respond to the supplemental use of CAM
in various stages of cancer treatment .

R0O1MHO086449 Role: Principal Investigator 08/17/09 — 05/31/14
NIMH
Understanding Social Contributions to Disparities in Depression Care: US and UK
The proposed investigation is designed to contribute to the disentangling of physician-derived and patient-derived
contributions to social bias that may exacerbate health disparities associated with the provision and receipt of
depression care in the US and UK

Role: Principal Investigator

P20 MH086048-01A1 Role: co-investigator 04/09/10 — 01/31/15

NIMH

Center for Mental Health Services in Pediatric Primary Care

This project will develop and evaluate interventions to improve the delivery of mental health services in pediatric
primary care.

1 P50 HL0105187-01 Role: co-investigator 07/15/10-03/31/15

NIH/NHLBI

Hopkins Center to Eliminate Cardiovascular Health Disparities

Our long-term goal is to create a multidisciplinary research center that improves CVD outcomes and reduces racial
and ethnic disparities in care. To accomplish this goal, we will use principles of community-based participatory
research to build strong ties among researchers, healthcare provider networks, community members, and policy-
makers and accelerate the translation of evidence to clinical and public health practice and policy. We are building
on strengths, prior work, and established relationships with the large African American (AA) population in
Baltimore, and we will initially focus on hypertension. The Center will include 3 separate but related intervention
studies to improve the identification, management, and outcomes of AAs with hypertension; 3 integrated and
complimentary cores (Administrative, Shared Resources, and Training); an Internal Steering Committee; and a
Community and Provider Advisory Board.

U54CA153710 Role: Co-investigator 09/01/10 — 08/31/15NIH/NCI

NCI

Community Networks Program: The Johns Hopkins Center to Reduce Cancer Disparities

The major goals of this center grant are to create the infrastructure to support community-driven research in
reducing cancer disparities and to create related training opportunities for early-stage investigators.

23



THERE IS OTHER SUPPORT OVERLAP IN SCIENTIFIC, COMMITMENT. OR BUDGET BETWEEN
THE PROPOSED PROJECT AND OTHER SUPPORT.

Completed Research Support (last 3 vears)

09020867
Role: Co-Investigator
08/06/09 — 08/05/12

Susan G. Komen Breast Cancer Foundation

Johns Hopkins Bloomberg School of Public Health Training Program in Breast Cancer Disparities
Research

The goals of this program will be to draw on the existing strengths of the School of Public Health to
provide the intellectual environment and resources to develop scholars in breast cancer disparities, specifically
among talented students who may lack resources to fulfill their intellectual potential in this important area.

SCP210
Role: Principal Investigator for Hopkins Site 07/01/11 — 06/30/12

Department of Veteran Affairs, HSR & D Project TEL 20-036
This project will provide quantitative and qualitative videotape analysis, including adaptation of the Roter
Interaction Analysis System (RIAS) coding software for assessment of telemedicine visits.

RO1HDO0504037
Role: Principal Investigator 09/01/06 — 06/30/12(NCE) NIH

Amelioration of Literacy Deficits in Prenatal Care

To understand the relationships among print, conceptual and oral literacy dimension and to investigate the
communication characteristics of deficits in these realms. We will work collaborative with low-literate women, and
health literacy experts. We will also conduct a randomized trial to evaluate the effect of the intervention on a variety
of outcomes.

DHI 07-054/PO 664-D85126
Role: Principal Investigator for Hopkins Site 05/01/08 — 04/30/12

Dept. of Veteran Affairs

Veterans Telemedicine Outreach for PTSD Services (VTOPS)

To assist Project PI and study statistician in the development of analytic models relating coded communication to
the study outcomes.

24



